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Humans at the heart of
maritime decarbonization
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— Communication

— Leadership =3 -
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— Teamwork
— Problem-solving
— Work Ethic

— Adaptability
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What do these people have in common?

Get to know your audience!!!
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Communication barriers on a ship

L Language Differences
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— Cultural Differences

— Noise & Environmental Factors

— Hierarchy %‘t:_d-AutH&rEY:\

— Fatigue and Stress '

— Information Overload

— Lack of Standardized Pré‘g‘-,é‘dﬁ‘rgi \Q_,-u'
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Promote Effective Communlcatlon on a ship

lqv.

»-Daliy Brleflngs
0 Pre-Departure Meetings
¢ Debriefing Sessions

— Promote a Culture of Open Communication:

¢ Active Listening
¢ Encourage Feedback
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Promote Effectlve Communlcatlon on a ship

.....

‘So<:|al Interactlons
0 Team- -Building Activities

— Implement Visual Aids and Documentation:

¢ Images and Labels
¢ Written Instructions

— Provide Training and Drrills:
| ¢ Communication Training
¢ Emergency Drills /
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Communication barriers between a ship and an office

"~ Time Zone Differences
— Language Barriers
— Technical Issues

L Culto¥al [Rifferences

— Information Overload :
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— Lack of Standardized Procé‘dures
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Strategies to
Overcome
Communication
Barriers

fill the
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associate partners
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